
 
 

 
 

   Wednesday, July 31, 2019                    

LSC 3 | 12:00 - 1:00PM 

Lunch & Learn Skills Development Seminar 

Open to all faculty, staff and trainees 

“A Perceptual Control Theory of Workplace Conflict” 

Through short games and demos, this workshop will introduce 
participants to a parsimonious theory of conflict that informs 
some basic tools for turning difficult conversations at work into 
opportunities for learning and growth.  
 
 

 

 

 
 

 
 

 

 

 

 

 

Tom Scholte  
Professor, Department of Theatre and 
Film, University of British Columbia 


